
Operating out of our Atlanta office, Paul is a field director 
with Competent Staffing Resource. He recently retired from 
Nortel Networks where he spent six years in professional 
services sales to BellSouth. His responsibilities there in-
cluded selling professional services related to central office 
conversions and activities within the CO environment. This 
involved standardizing a conversion team to assist Bell-
South with lines, trunks, PBX testing, and SLC integration. 
 
Paul’s extensive background covers a broad range of ex-
pertise covering translations assistance, NPA conversions, 
CO equipment cleanup from contaminants, equipment re-
moval and relocation, and analysis of CO equipment profi-
ciency. He has experience in engineering (SAE) of DMS 
hardware and software and served as project manager for a 
network-wide conversion for British Telecom that converted 
the company’s system from numerous PBXs to one Cen-
trex-based system. He spent two years with Nortel involved 
in installations, system testing, and converting Lucent 1As 
to DMS equipment, and upgrading processors. 
 
Prior to his tenure with Nortel, Paul worked for BellSouth as 
a maintenance engineer with responsibility for DMS office 
maintenance, and as an equipment engineer responsible 
for switching office additions throughout Georgia. His career 
began with Western Electric where he worked on the Cross 
Bar, 1 ESS, 1A ESS, and 5ESS switching. 
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