
Located in Atlanta, Tom is Field Director with Competent 
Staffing Resource, Inc.  He is responsible for job place-
ment, customer relations, review of detail job requirements, 
contractor screening and interviews, supporting other Field 
Directors, and directing client projects in the field.  In addi-
tion, Tom prepares formal cost and time estimates for cus-
tomers on large region wide projects and contracts. 
 
Tom joined CSR in September 2000. His areas of expertise 
are Transport Tier 2 Technical Support, Special Services 
Center Management, personnel development, and Data 
Communications. He retired from BellSouth after 35 years 
of various craft, management and equipment engineering 
positions. Tom developed and implemented the first re-
gional tier two data technical support group in BellSouth. He 
served as a process team member to develop and imple-
ment the Data Customer Support Center for fast packet 
data services (Frame Relay, ATM, SMDS). Tom also 
served as technical advisor to the BellSouth test set ap-
proval team. 
 
Tom has a Bachelors Degree in Mathematics from the Uni-
versity of North Carolina at Asheville. 

2180 Satellite Blvd 
Suite 375 

Duluth, GA 30097 
(800) 479-6157 

Tom Sluder 
Field Director 
 

Tom Sluder 


